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IMPORTANT!

Before you use the fixed toilet  seat  raiser,  please read this user  manual  carefully.  Pay 

attention to all instructions, especially those regarding safety, and follow them at all time.

By queries please contact your dealer or Mobilex A/S direct:

Mobilex A/S
Noerskovvej 1
8660 Skanderborg
Denmark

Telephone: +45 87932220 
Telefax: +45 87931777
E-Mail: info@mobilex-care.com

1. General instructions
Introduction 
This operating instruction contains information and instructions regarding the safe and proper use 
of your fixed toilet seat raiser.

Proper use 
The  fixed  toilet  seat  raiser  is  designed  only  as  a  seating  option  for  toilet.  Any  other  use  is 
prohibited. 

Guarantee terms
The producer offers 2 years of guarantee by errors in production. The guarantee is not valid by 
not-intended use of the product. Parts subject to normal wear are not covered by the guarantee, 
unless wear is caused by a manufacturing fault. In the event of damage, please notify your dealer. 
The  guarantee  does  not  cover  transport  cost.  The  guarantee  does  not  cover  injury  or  other 
damages eventually related to a malfunction of this product.

CE marking
The product complies with EU Directive 93/42/EEC for medical equipment.

Uses symbols
The following symbols are used in these user manual:

Warning - This symbol is used for security references, that applies to points that can lead 
to risk of damages is not followed.

Reference – This symbol applies to reference as to how the product should be used.

2. Security–General references

• Only use the fixed toilet seat raiser in good technical condition.
• If you detect any crack or damages, please contact your dealer immediately.
• Observe the information on the label. Don’t overload the fixed toilet seat raiser.
• Only use the fixed toilet seat raiser for the purpose it is intended for.
• Do not leave or store the product outside.
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3. Description

The Fixed toilet seat raiser is functional, fitted directly to the toilet bowl. Attaches to the toilet bowl 
with adjustable brackets. The seat is adjustable in 3 increments, through the attachment at the 
back of the seat. The sturdy easy to grip arm rests offer support to the user and can be raised to 
allow side transfer. The armrest can be folded back, and can be easily removed without tools. The 
seat can be removed for cleaning. 

Product features:

• Fits most toilets, and remains securely in place. 
• With armrests ideal for extra rigidity and stability for sideways transfer.
• Easily fitted to toilet.
• Comes with lid.
• The comfortable plastic seat is made of high density plastic that is easy to clean.

Dimension:

Overall width: 43 cm
Overall depth: 49, 5 cm
Adjustable seat height: 9cm, 13cm, 17cm 
Width between top of arms: 49cm
Weight: 6, 2 kg
Maximum weight of user: 120 kg
Shipping measurements: 53 cm length, 52 cm width, 26 cm height

Product label:
The product label is placed on the back of the seat.

4. Usage description

Setting up

• Remove the 2 front plastic caps.

• Loosen the screw and place the bar at the desired height. 

• Tighten using two nuts.

• Proceed to set the rear bar in the same way. Two bars should be the same height

• Remove the existing toiled lid and replace it by inserting the two threaded rods in the holes.

• Tighten using two plastic fixing.

• Ensure that the toilet seat raiser is correctly installed before use.
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5. Care and maintenance

Cleaning
Regularly  clean  the  fixed  toilet  seat  raiser and  keep  it  clean.  Use  renewal  purpose  neutral 
detergent and warm water. Don’t use harsh abrasives or bleach based cleaners with may cause 
damage or discolouration. Dry the parts with a cloth.
For disinfection in hospital environments, please follow the hygiene specialist’s recommendations

Maintenance
The fixed toilet seat raiser is designed for minimum maintenance. Periodically check the stability 
and rigidity of the product. Make sure that the screws are correctly tightened. Worn, damaged or 
missing components must be replaced immediately by an approved repairer.

Deposit the product
The fixed toilet seat raiser  cannot be deposited with normal garbage. It must be delivered to the 
public station for re-use.
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